
Hotel Houseperson 
Come join our team as a Hotel Houseperson!  

The Holiday Inn & Suites Duluth Downtown is looking for a dedicated, personable, and detailed 
oriented Hotel Houseperson! As a Houseperson at Holiday Inn & Suites Downtown Duluth, 
you'll be a vital part of our team ensuring our mission to provide outstanding service and a 
welcoming environment for our customers is achieved.  
 
Position Responsibilities 

• Maintaining the overall cleanliness public spaces, including sweeping/mopping floors, 
vacuuming/shampooing carpets, and removing trash, while following hotel standards 
and established sanitation practices. 

• Listening and responding to customer requests with a cheerful, positive, and willing 
attitude 

• Stock linen and housekeeping supplies as needed.  
• Actively contributes to the efforts of the housekeeping department through assisting with 

cleaning guest rooms, deep cleaning projects, and laundry as necessary.  
• Ensures a clean and safe work environment in compliance with company policies and 

procedures.  
• Maintaining a clean and well-organized storage and work area, ensuring items are neat, 

orderly, and easily accessible. 
 
We are looking to hire fantastic people who… 

• Have previous experience in similar or related jobs. 
• Follow instructions and requests carefully and with a high level of attention to detail. 
• Are able to work independently and stay motivated, while meeting high quality 

standards.  
• Prioritize appropriately and manage time well.  
• Are happy to provide excellent customer service to our guests.  
• Demonstrate their professionalism, while working efficiently. 
• Are able to stand and walk for extended periods of time. 
• Are able to lift/carry items up to 50 pounds. 
• Are able to work flexible hours, including weekends and holidays. 

 
Why Join Us? 
At the Holiday Inn & Suites Downtown Duluth, we understand and appreciate the important role 
that our associates play in delivering excellence to our customers. Come be part of our Team! 
 
Pay: Starting at $16.07 
 
Benefits: Eligibility is based on PT or FT status. 

• Paid Time Off (PTO) 
• Holiday Pay (If Worked) 
• Health, Life, Dental, Vision, and Disability Benefits 
• Retirement Benefits 
• Meal Benefit 
• Employee Discounts for Hotel Stays 
• Provided Uniforms 

 
Shift: 

• PT and FT positions available. 
• Day, Night, Weekend shifts.          Work Location: In person 
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